Overdrive FAQ Page
General OverDrive eBook Questions

Question that you cannot answer can be forwarded to OverDrive Technical Support at support@libraryreserve.com
I placed a book on hold.  When the book became available why did I not receive an email notification?

At times email notifications come back to us as undeliverable for a variety of reasons.  
If you are using a spam blocker, you may want to check to see if the automatic responses from Overdrive are allowed to pass through.

What is the lending period for OverDrive eBooks?

Typically, the lending period for digital books is 21 days, but the lending period can differ from title to title. The lending period for each book is clearly displayed with other details about the title.
Can I return a digital book early?

Neither Mobipocket eBooks nor OverDrive audio books can be returned early.

Adobe eBooks may be returned early:
· For complete instructions go to the Greater Phoenix Digital Library page

· Look for “New to eBooks?” on the top left side of the page. 

· Click on “Borrowing Titles.”

· Click on “Can I return a digital book early?”

How many titles can I have in my Digital Book Bag at the same time?

You can have up to 10 digital books checked out at any given time. 

I was not able to download my eBook successfully, but now the Download button does not work.  Can you reactivate it so I can attempt to download this book again?

Your eBook has been reactivated.  Please try the download again.
	STAFF: Instructions to reactivate the download link.

· Go to http://contentreserve.com and log 
· From the home page, click on “Collection Reports”

· Click on “View Activity Charts”

· In the “Digital Library Reserve – Web Page Dialog” box, select the search information you need and click “OK”

· Select the eBook Format you wish to search

· In the “Where” dropdown box, select the type of search and in the “=” box type in your search information and click “GO”

· Locate the item you need to re-activate, and click on the “View” link at the right

· Fill in the reason then click on the “Re-activate” button

· You can now log out and reply to the patron


OverDrive Audio

How can I tell if an OverDrive Audio book can be burned to CD?

Search for the desired title, and click the title to bring up the page displaying details about the title. On this page, look for the heading ‘Digital Rights Information’. The information listed here will clearly indicate whether or not the publisher has enabled the burn to CD functionality.

How do I burn OverDrive Audio books to a CD?

To copy an eBook to a CD, it is necessary to first download the file to your computer and then transfer it to a CD; the file will not work otherwise.  

· For complete instructions go to the Greater Phoenix Digital Library page 
· Look for “New to eBooks?” on the top left side of the page.

· Click on “Help w/ Using Ebooks.”
· In “Digital Books Basics” click on “OverDrive Audio Book.”

· Click on “How do I burn an audio book to CD using Windows Media Player 9” (or 10)?
How do I transfer an audio book to my portable device?
First, you will want to make sure your portable device will support Overdrive Audio books.  Go to http://www.playsforsure.com/FindPortableDevices.aspx
Next,

· For complete instructions go to the Greater Phoenix Digital Library page
· Look for “New to eBooks?” on the top left side of the page. 

· Click on “Help w/ Using Ebooks.”

· In “Digital Books Basics” click on “OverDrive Audio Book.”

· Click on “How do I transfer an audio book to my portable device using Windows Media Player 9” (or 10)?
I downloaded and successfully transferred my OverDrive Audio Book to my portable device.  Why won’t it play?

To download and successfully play OverDrive Audio Books, any portable device must support copy-protected Windows Media Audio (WMA) files.  Devices that do not support copy-protected WMAs will often allow the files to be transferred, but the files will not play on the device.

If you are not sure that your device supports Overdrive Audio Books, http://www.playsforsure.com/FindPortableDevices.aspx lists compatible devices that will work.  If you do not find your device at this website, you also can check with the manufacturer of your portable device for more information.
Can I download OverDrive Audio books to my iPod?

OverDrive Audio books are not downloadable in iPod format.

If you are interested in more information about why our eBook vendor, Overdrive, does not currently offer eBooks which can be downloaded to iPods, please read the following response which was provided by Overdrive:
“Unfortunately the iPod does not currently support Windows Media Audio (WMA) files, the format in which our audio books are delivered.

We are hopeful that Apple and Microsoft can reach an agreement that would enable WMA support on the iPod, as we have no plans to offer audio books in Apple’s copy-protected .AAC format.

We appreciate your interest in OverDrive Audio Books and we look forward to the day that we can deliver audio content to your iPod.

Until then, please accept our apologies.”

Adobe eBook
On what platforms does Adobe Reader run?


Or

Can I transfer Adobe eBooks to a portable device, such as a pocket PC or PDA?

To download and read an Adobe eBook your portable device will need to support the “Adobe Reader” software.
· For complete instructions go to the Greater Phoenix Digital Library page
· Look for “New to eBooks?” on the top left side of the page. 

· Click on “Help w/ Using Ebooks.”

· In “Digital Books Basics” click on “Adobe eBook.”

· Click on “On what platforms does Adobe Reader run?”

· Then, click on “Click here for more on supported operating systems and system requirements.”

· Scroll down to locate the information that most closely matches the portable device that you wish to use when reading your Adobe eBooks.

· Click on “Click here to view a list of compatible devices...” to view a list of compatible devices.
I downloaded an eBook but when I attempt to open it, I get an error message indicating that the eBook has already expired.  I am certain this is not the case, so what should I do?

This scenario usually exists if you previously downloaded the same eBook.  For complete instruction on how to view this Adobe eBook again:

· go to the Greater Phoenix Digital Library page

· Look for “New to eBooks?” on the top left side of the page. 

· Click on “Help w/ Using Ebooks.”

· In “Troubleshooting” click on “Adobe eBook.”

· Click on “I downloaded an eBook but when I attempt to open it, I get an error message indicating that the eBook has already expired.  I am certain this is not the case, so what should I do?”

MobiPocket
Can I transfer an eBook from my PC library to my PDA?

Yes. The Mobipocket Reader for PC includes a 'Send to PDA' option that enables the smooth transfer of titles to any supported PDA.

· For complete instructions go to the Greater Phoenix Digital Library page
· Look for “New to eBooks?” on the top left side of the page. 

· Click on “Help w/ Using Ebooks.”

· In “Digital Books Basics” click on “MobiPocket eBook.”

· Click on “On what platforms does MobiPocket Reader run?”

· Then, click on “Click here for more information on system requirements.”

· Scroll down to locate the system requirements and download instructions for your device.

How do I register my Mobipocket Reader PID?

A link and instructions can be found on the Greater Phoenix Digital Library page.
· Look for “New to eBooks?” on the top left side of the page.

· Click on “Help w/ Using Ebooks.”

· In “Digital Books Basics” click on “MobiPocket eBook.”

· Click on “How do I register my Mobipocket Reader PID?”

Once I register my PID at the site, can I change it or delete it?

Yes.  Overdrive will have to delete the PID.  A link and instructions can be found on the Greater Phoenix Digital Library page.

· Look for “New to eBooks?” on the top left side of the page.

· Click on “Help w/ Using Ebooks.”

· In “Digital Books Basics” click on “MobiPocket eBook.”

· Click on “Once I register my PID at the site, can I change it?”

